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1. Installation, Uninstall

1.1 Installation
1.2 Uninstall




1.1 Installation of the "Contract Manager DiTu"

1.1.1 General Notes
After downloading the Setup-Package, you can install the software by following the procedure:

1. Choose the Language for the Installation:

Choose Setup Language 5'

-~ Select the language for this inztallation from
: the choices below.

k. I Cancel |

2. At the following screen please click on the "Next" - button:

InstallShield Wizard x|

Welcome to the InstallShield Wizard For Contract
Management

The InstallShigld® ‘wizard will inztall Contract b anagement
on your computer, To continue, click Mest,

¢ Back | MHext = I Cancel

3. License-Agreement screen must be confirmed with "Yes", otherwise the installation process
stops:




InstallShield Wizard

License Agreement

Pleaze read the following license agreement carefully.

Prezs the PAGE DOWHM key to see the rest of the agreement.

SOFTWARE -Licenze Agreement for Contract Management 2.3 j
Contract b anagement

1. LICEMSE

By buying this programdicense, you are allowed to install
and use the software on only one PC.

Izing this program o mare than one PC iz farbidden.

The Standard- and the Professionalersion are walid faor ;I

Do you accept all the terms aof the preceding License Agreement? If you choose Mo, the
zetup will cloze. To install Contract b anagement, pou must accept this agreement.

|mztallShield

< Back e MHao |

4. Selection of the folder where the application to be installed:
Installshield Wizard
Chooze Destination Location

Select folder where Setup will install files.

Setup will install Contract Management in the following folder.

Toinstall ta this folder, click Mest. To install to a different folder, click Browse and select
anather folder.

C:h . ATumbow Software\Contract Management Browse. .. |

InstallShield

|' D eztination Faolder

< Back

Cancel |

4. Selection of the application folder within the application icons will be stored:




InstallShield Wizard

Select Program Folder

Pleaze zelect a program folder.

Setup will add program icons ta the Program Folder listed below, ou may type a new folder
name, of zelect one from the existing folders list. Click Mest bo continue.

Program Folders:

Contract Managemen

Administrative Tools
ESET

Firebird 2.1 [win32]
Fowit Reader
Games

Micrazoft Office
OpenOffice.ang 3.2

Startup LI

|mztallShield

¢ Back | M et > I Cancel |

5. Then appears a brief summary of the installation settings. By clicking on "Next" begins copying
of the files:

Installshield Wizard

Start Copying Files

R eview settings before copying files.

Setup haz enough infarmation to start copeing the program files. 1F pou want ba resiew ar
change any zettingz, click Back. [ you are satizfied with the zettings, click Mext to beain

copying files.
Current Settings:

Contract M anagement ;I
Profezsional Wersion

2303

Inztallation Directon: C:AFrogram FileshTumboyw SoftwarehContract M anagement

Program Folder: Contract kM anagement

. o

[mztalls hield

< Back | Mest > I Cancel |

6. At the end of the installation process a screen appears about the completed installation:



Installshield Wizard

Install5hield Wizard Complete

Setup has finizhed installing Contract kM anagement on pour
compuker.

< Back | Firnzh I Eancel

7. Following icons should be stored in the previously selected application folder:
'E] Contract Management
% Hife
ﬁ Uninstallation
Fﬁ Contrack Management » E] Cancelation Reminder-Taoal
The "Cancellation Reminder-Tool" will be installed only in the Professional-Version.



1.2 Uninstall of the application "Contract Manager DiTu"

1.2.1 General Notes

1. The application can be removed using the icon "uninstall”, which can be found in the
application folder:

E] Contract Management
% Hife
ﬁ Uninstallation

fﬁ Contrack Management » E] Cancelation Reminder-Tool

2. The following message must be confirmed with "Yes", otherwise the uninstall process stops:
]

L E This will remove Yerkragsverwaltung from your computer, Do you wish to proceed?
L

3. At the end of the uninstall process a screen appears about the completed uninstall. An info-
message shows that the database file has not been deleted, in order to avoid data loss:

Installshield Wizard

M aintenance Complete

The Databaze C:\Program FileshTumboy SoftwarehContract
b anagement'wtaverw. db has not been automatically
remaoved, in order to avoid a pozsible data loss!

¢ Back | Finizh I Eanzel

In that case you can save the VRTGVERW.DB file, or otherwise, manually delete it.

4. A uninstall-completion message appears that the application has been successfully removed:



Yertragsyerwaltung ﬂ

Wertragsverwaltung has been successfully uninstalled From waur machine,



2. Licensing

2.1 License Key
2.2 Expiration of the Test-Period




2.1 Entering the License-Key

2.1.1 General Notes
After purchasing of an Application-License, you have to register the software in the following way:
1. By starting the application, if no key has been entered, then the following reminder-screen will
be displayed:
This program is not free, It is an evaluation version of copyrighted software, IF wou use it beyond the evaluation
period, you are expected to regisker it with the authaor, Please check the program's documentation For details,

Enter key

]

2. If you already purchased a license using the online-order, then please click the "Enter Key"
button:

Enterkey x|

Enter the regiztration name and key below, exactly as given to
oL,

Hardweare fingerprint| FB2C-6545

M ame: ||

Kew: I

k. I Cancel

3. And then please send us a short mail, with the "Hardware fingerprint", along with the name
under which you would like the application to register. Following, you will receive a mail from us,
with the key, which you are supposed to enter in the upper screen. After doing that, the following
completion-message appears:

\ij) kKey is walid and has been stored,

5. Now, your application copy is licensed. you will be able to display the license-Information in the
application under "Help" -> "About":






2.2 Expiration of the Test-Period

2.2.1 General Notes
After the expiration of the test-period, counted at the day you installed the application, the
program-start will be disabled, and the following info-message appears:

"'_-. You have 1 day(s) left on wour kemporary: ke,

[ ]
Enter kesy | By Mow! |

Schliissel wird benitigt

. Viglen Dank, dass Sie die Vertragswerwaltung ausprobieren!
\l‘) Digse Software ist nicht kastenlos, Es handelt sich hier uni die Evaluierungsversion einer urheberechtlich geschittzten Saftware, Wenn
Sie diese Saftware Uber den Evaluisrungszeitraum hinaus verwenden michken, dann ridssen Sie sich beim Aukar regiskrieren,

Fiir weitere Details besuchen Sie bitte die Homepage htkps f vy, tumboy-software, de

abbrechen |

and afterwards:
Key Expired

"j Your kemparary key has expired, IF vou believe this message is in error, please contact the program's
L

authar,
Enter Key | By Mow! |
Enter Key:

Enter Key

Enter the reqiztration name and ke below, exactly as given to
you.

Hardware fingerprint: EB13-5E11

M ame;

|
Kew: I

| QK I Cancel Buy Nowl

Buy Now:
http://www.tumbov-software.de/10.php




3. Main Screen

3.1 Description of the Main Screen and the Toolbar




3.1 Description of the Main Screen and the Toolbar

2.2.1 General Notes

After the starting the application through the icon "Contract Management" the main program -
screen appears:
Tl Contract Managemenk

)

Toolbar

Program Exit

" Form "Contracts display/enter”

m Form "Contracts due"



4. General Program Information

4.1 Program Operations
4.2 Program Functionalities
4.3 General Information




4.1 Program Operations

4.1.1 General Notes

In this paragraph the general program operations will be illustrated. They are uniform across the
whole application. For example, the Search Area, Data Entry - Area, Table View - Area and the
Reporting Area are present in all application forms.

4.1.2 Functional Keys

In order to achieve better efficiency, there are some essential functions like saving, inserting,
which could be invoked using the shortcut keys. The following hotkeys are in the whole
application available:

Hotkey Action

CTRL +N Insert new record
CTRL+D Delete a record

CTRL +S Save record

CTRL + A Data Entry Cancellation
CTRL + Page Up First record

CTRL + Page Down Last record

Page Up Previous record
Page Down Next record

F1 Context-sensitive Help
F2 Modify record

F4 Data refresh

F5 Lookup-lists refresh
CTRL + F9 Record copying

F9 Record paste
CTRL +F Search Area
CTRL+M Data Entry Area
CTRL+P Reporting Area

CTRL+T Table View - Area



4.1.3 Search Area -CTRL + F
This is the place, where you can do the searching by certain criteria. Using the "Empty Form" -
button, the search criteria, that have already been entered, will be removed.

L Companies display,/enter

Mame [ Country I
Desoiption | Bank Accourt|
Strest | Bank Code |
Postal Code |

E-Mail | I—
City | W i 5% Empty Form Q Search

You can also search by using the Wildcards. In that case you can search by parts of the text and
then put the wildcards * (star) or ? (question mark) on any specific place.

The wildcards have the following meaning:
** - replaces any text
*? - replaces a single character

Normally, by searching without wildcards, the spelling will be considered. If using the wildcards,

then no spelling will be considered:

Tl Contractor display/enter =10] =|
Search Ares | DataEntry | Table view | Reportng |

Festhame |
Last Name =

Eirtthiday m
E-fiail [ ]

Srest
Paskal Code
ey !— . Empty Form! stch
I Country|Pastal Code |ty |street [Frst pane |Last bare  [Bithday  |E-Mail |Phene b
F DE G144 busterstack | Babnhofstr, 10 Max Mastermann 14062009 Max Mustermannd@emall com 07234156795

Tip: If you don't have any search-criteria at hand, then you can simply do the searching
without any search criteria. In that way you can simply press the "Search" - button, As a
result you will get all the records in the form. Afterwards, you can switch to Table View -
Area, to locate your entry.



4.1.4 Data Entry -CTRL + M
In this area, you can enter new records and modify the existing one:

:_-I Companies display,/enter

Search Area  Data Enkry Ifatle:m.-ul Reporting |

Mame
Description
Skrask
Country
Postal Code
Ciky

Bank Account
Eank Code
E-Mail
L
Fhone ho.
Faez Mo
Cell ho.

Logging |

Created
ModFied

Lookup-lists

|PLTE LETPZIGER: Lebernsversicherung suf el

|Postfach 16 €0, 61406 Oberursel

llﬁ.l:s:-Laipzi;er-Platz i

3 [peutschiznd ] ]
[61440

|oberursel

|
| | 8

Iserulce@alte-lelpzr;er.de

[esi. alte-leipaiger. de
|06171-66-00
|us1?1-2 44 34

DatefTime Liser
|os.06. 2009 21:58:29 |
[05.06.2009 21:58:29 |

*Along the lookup-lists in the Data Entry - Area there are two additional buttons:

e

*By opening a lookup-list, you can do a "Context-Sensitive Search" inside it, so that you tip the
first letters of the desired entry (Windows-Notation)



*The first button along the lookup-list, with the hint "Select/Edit", will be used when the desired
entry in the lookup-list is not available, and it must be created/entered. Here is an example
from the Countries-Lookup-list:

“fcompanies display/enter [a]
Soarch frea D88 ERbry | Table view | Reporting |
Heme TE LEIPZIGER Lebensverscherung ouf Ge
Descriptian ostfach 1660, 61406 Oberursa]
Strest fte-Leipriger-Fiatz 1
Ir\m..r"l-\.l o Hlﬁ I
Covnty =
o e T (0l
I Edit Wi
oy rur e e
| Search Area | Data Table Views
Y e | oy v | et
Bark Cads [ | <oy Code ]
E-Mail Ewm@dts—bm Country
W Empky Form Search
WY mwmt@-lmo&l Currency
Phaane bla BLT1-E6-0I0 o [Country code|iame [curency[created by [modfied by | =]
Fa Ho 61T1-2 44 34 | | 12 8A Bosnien-Hezegowing BAM
ol Mo |— | | 13 BB Barhados EED ]
| | 14 80 Bangladesch ECT
Laggrg I | | 15 BE Belgien ELR,
| | 16 8 Bulgarien Bi=h
DakefTine || 17 80 Balivien BQE
Crasted oozl | 18 BR Braslien ERL
| | 19 85 Bzhamas ESD
e L, M 20 CA Kanada CAD =
I T
v | 8| il
= = e ® h m & —_ —_—
[Gorowerg | 102 [Total =
| T —— T T
[ L Browsing | & [Salecton

After entering the desired entry, you go back to the original screen using the "OK" button, and
during that the new entry will be transferred to the corresponding field.



4.1.5 Table View - CTRL + T
In this area you can easily navigate to the desired entry:

'..'J Campanies desplay fenbér

_lol x|
Search Area | DetaEntry  Table View | Reporting |
i) Country|Postal Coda [ty [Frest [raama |Ceseiption |Bankpccoure |Bank Codia
3 CE G140 Obeursel  Alte-leipzigenMatz 1 ALTE LEIPZIGER Lobe Postfach 16 60, 51406 Chonurssd
58 |DE B1440 Oberursel  Alte-leippiger-Flatz 1 AUTE LEIPZIGER Pens PostFach 16 60, 51406 Cbenursel
SeDE 61440 Oberursel  Alte-Leipsiger-Flatz 1 ALTE LEIPZIGER Pens Postfach 16 60, 61406 Oberursel

&0 DE &1440 Oberursel  Albe-Leipziger-Platz 1 ALTE LEIPZIGER Yersi
&1 CE 49377 warhta etioorgdrben 12=14 ALTE CLDENELRGER. |Yersicherungsyerain auf Gegense
b2 DE A275E Cotmold Cokforweg 2-+ Aitersversorgungskas Postfach 11 42, 22700 Debmold

]

== e el = Lol
) o | sl | e

[ AEroesrg | & [Selection
If you double click on an entry, you will switch automatically to Data Entry - Area.



4.2 Program Functionalities

4.2.1 Export to Excel

In each form there is an "Export to Excel" - functionality available. This can be done using the
button "Export to Excel" in the "Reporting" tab:
Tuf Contracts display/enter

Export to Excel |

The data to be exported are the same one which have been queried in the "Search Area" - tab.
In the future is also Export to OpenOffice.org Calc in plan.

4.2.2 "Copy - Paste" - Functionality
Using the "Copy - Paste" you can speed up the data entry operation of the similar records
(contracts for example).
This is how the "Copy - Paste" is functioning:
1.First of all, you are positioning on the record you want to copy - source record:



Lufl Contracts display/enter

Search &rea  Data Entry ITaI:uIe Yig I Reporting I

=10l x|

Cuskomer Mo,
Descripkion
COmMpany
From Date

To Date
Contrack Type
Status

Matice Period
Duration
Contrack Mo,

Information

Fee

et Fee

Forms of Payment
Contrackor
Contack Persan

Method of Payment

|h 1122233344

ILiFe Insuarance

ILiFe Insuarance CO Lkd,
01,05, 2000
30,04, 2010
36

i

ILiFe Insuarance
1 foF
30.04.2011

1i

25 Years

|1554.223F.12

- Call bo ask about the current value ;I
-

4 F
[110 |Eur ~]
|92144
|4 IDireu:I: Debit Payment j _I_I
O =l
IMr. Jackson
I? Imnnthly j _I _I

Ciocurnents)Files IFees I Lnggingl

Cu:untra-:t-IDIF‘u:us. M, IDate IChu:u:use a file File: Marme o Insert
t 313} 67 07.08,2010 (BLOE) Life Insuarance Paolicy pdf
| &6 &5 07.08.2010 (BLOB) Contract, pdf Delete
a BE £9 07.08.2010 {ELOE) application, pdF
Sawe
w
- I I = Display

A4 - [~ [ o

il

Cancellatinnl %Letter l =

| 4 Browsing |

3 | Selection

4

2.Copy Operation: Press CTRL+F9. With it, the record is copied to the clipboard and the info-

message appears:
Information

i ] The fields hawe been copied in the Clipboard.

x|

3.Now, you create a new record by clicking the plus symbol or CTRL+N



4. Press F9 or select the menu Edit -> Paste Record. The contents of the fields will be
populated with the one from the source record
You can continue with the entry of the new record



4.3 General Information

4.3.1 Logging the data modifications
Each program-form is equipped with the logging Information. Here is the Information about the
creation, modification of the data along with the corresponding user names:

Date/Time Lser
Created ||:|9. 12,2010 7:04:11 F ITEST_I_ISER
Maodified ||:|9. 12.2010 7:04:18 F ITEST_LISER

The "User" - data will be displayed only when a logged user did data modification (see Creation of
User-Account) (available only in the Professional Version).



5. Master Data

5.1 Contractors
5.2 Companies
5.3 Contract Types
5.4 Forms of Payments
5.5 Methods of Payment
5.6 Contract Statuses
5.7 Banks
5.8 Currencies

5.9 Countries




5.1 Contractors

5.1.1 General Notes
Please note the Program Operations in order to be able fast and effective to add new contractors
or modify the existing one.

The contractors that are to be managed here, will be entered in the Contracts, in a form of
lookup-list, in the field "Contractors” (see Contract Creation).

5.1.2 Data entry
The following fields are available in this screen:

First Name
Last Name
Birthday
E-Mail
Street

Country - Lookup-list available for choosing a country. The countries are represented in a form of
a two-place country-shortcut (DE-Germany, GB-Great Brittany, US-United States of America etc.)

Postal Code - There are local directories available for Germany, Austria and Switzerland. After
entering the post code for a given country the program shows the corresponding location.

City - It will be automatically determined. In case the post code does not exist in the database
yet, then you can enter it manually.

Bank Account - Bank account of the contractor
Bank Code - Lookup-list available. There are bank directories available for Germany, Austria and
Switzerland. After entering a valid bank code, the program will display the corresponding bank. If
you don't have the bank code, then you can make the selection for the bank using the lookup-list.
Phone No - Telephone number of the contractor

Fax No. - Fax number of the contractor

Cell No. - Cell (mobile) number of the contractor



5.2 Companies

5.2.1 General Notes
Please note Program Operations in order to be able fast and effective to add new companies or
modify the existing one.

The companies that are to be managed here, will be entered in the Contracts, in a form of lookup-
list, in the field "Company" (see Add a new contract).

In the internal application-database there are more than 400 German and Austrian companies.

5.2.2 Data entry
The following fields are available in this screen:

Name - Company name. Will be used in Correspondence for sending E-Mails and letters
Description - Description of the company

Street - Company Address. Will be used in Correspondence for sending E-Mails and letters

Country - Lookup-list available for choosing a country. The countries are represented in a form of
a two-place country-shortcut (DE-Germany, GB-Great Brittany, US-United States of America etc.)

Postal Code - Company Address. Will be used in Correspondence for sending E-Mails and
letters. There are local directories available for Germany, Austria and Switzerland. After entering
the post code for a given country the program shows the corresponding location.

City - Company Address. Will be used in Correspondence for sending E-Mails and letters. It will
be automatically determined. In case the post code does not exist in the database yet, then you
can enter it manually.

Bank Account - Bank account of the company

Bank Code - Lookup-list available. There are bank directories available for Germany, Austria and
Switzerland. After entering a valid bank code, the program will display the corresponding bank. If
you don have the bank code yet, then you can choose the bank using the lookup-list.

WWW - Internet Address (Web-Page) of the company

Phone No - Telephone number of the company

Fax No. - Fax number of the company

Cell No. - Cell (mobile) number of the company

E-Mail - E-Mail address of the company



5.3 Contract Types

5.3.1 General Notes
Please note Program Operations in order to be able fast and effective to add new contract types
or modify the existing one.

The contract types that are to be managed here, will be entered in the Contracts, in a form of a
lookup-list, in the field "Contract Types" (see Add a new contract).

In the internal application-database there are more than 30 contract types.

5.3.2 Data entry
The following fields are available in this screen:

ID - Unique automatically generated ID

Contract Type - Description



5.4 Forms of payment

5.4.1 General Notes
Please note Program Operations in order to be able fast and effective to add new forms of
payment or modify the existing one.

The form of payments that are to be managed here, will be entered in the Contracts, in a form of
a lookup-list, in the field "Forms of Payment" (see Add a new contract).

In the internal application-database there are already the common forms of payment available.
5.4.2 Data entry

The following fields are available in this screen:

ID - Unique automatically generated ID

Forms of payment - Description



5.5 Methods of Payment

5.5.1 General Notes
Please note the Program Operations in order to be able fast and effective to add new methods of
payment or modify the existing one.

The methods of payment that are to be managed here, will be entered in the Contracts, in a form
of a lookup-list, in the field "Method of Payment" (see Add a new contract).

In the internal application-database there are already the common methods of payment available.
5.5.2 Data entry

The following fields are available in this screen:

ID - Unique automatically generated ID

Method of Payment - Description



5.6 Contract Statuses

5.6.1 General Notes
Please note Program Operations in order to be able fast and effective to add new contract
statuses or modify the existing one.

The contract statuses that are to be managed here, will be entered in the Contracts, in a form of
lookup-list, in the field "Status" (see Add a new contract).

In the application there are already the statuses available, which are to be handled in the
application by the Contracts Reminder-Tool - module. Adding new entries for the contract
statuses would not have any impact of this functionality.

5.6.2 Data entry
The following fields are available in this screen:

No. - Unique automatically generated 1D
Shortcut - two- or three-digit code of the contract status

Description - Description of the contract status



5.7 Banks

5.7.1 General Notes
Please note Program Operations in order to be able fast and effective to add new banks or
modify the existing one.

The banks that are to be managed here, will be displayed in Contractors and Companies, in a
form of a lookup-list, in the field "Bank Code".

In the internal application-database there are bank directories for more than 8000 banks in
Germany, Austria and Switzerland.

5.7.2 Data entry

The following fields are available in this screen:

Bank Code - Unique bank code.

Bank - Name of the bank.

Description - Description of the bank.

BIC - Shortcut for Bank Identifier Code. It will be used in foreign bank transfer.

Street - Address of the bank.

Country - Lookup-list available for choosing a country. The countries are represented in a form of
a two-place country-shortcut (DE-Germany, GB-Great Brittany, US-United States of America
etc.).

Postal Code - Bank address. There are local directories available for Germany, Austria and
Switzerland. After entering the post code for a given country the program shows the

corresponding location.

City - It will be automatically determined. In case the post code does not exist in the database
yet, then you can enter it manually.



5.8 Currencies

5.8.1 General Notes
Please note Program Operations in order to be able fast and effective to add new currencies or
modify the existing one.

The currencies that are to be managed here, will be entered in the Contracts, in a form of a
lookup-list, in the field "Fee" (see Add a new contract).

In the internal application-database there are already several currencies for different countries

available.

5.8.2 Menu "Currencies"”
The Screen "Currencies" can be reached over Master Data -> Currencies.

5.8.3 Data entry
The following fields are available in this screen:

Currency - Three-digit code, for example "EUR"
Currency-Name - Long description for the currency, for example "Euro”

EURO-Factor (EUR/Currency) - The value of the foreign currency in relation to EUR



5.9 Countries

5.9.1 General Notes
Please note Program Operations in order to be able fast and effective to add new currencies or
modify the existing one.

The countries that are to be managed here, will be used later in program, in a form of a lookup-
list, in the following screens:

* Contractors

* Companies and
*Banks

In the internal application-database there are already a total of 101 countries.

5.9.2 Menu "Countries"
The screen "Countries" can be reached over Master Data -> Countries.

5.9.3 Data entry
The following fields are available in this screen:

Country Code - one- or two-digit shortcut for choosing a country, for example "DE", "FR" etc.
Country - the actual name of country, for example "Germany", "France" etc.

Currency - Currency for the corresponding country, for example "EUR"



6. User Management

6.1 Creating a new user account
6.2 Login Screen




6.1 Creating a new user account

The usage of this application module requires a Professional-Version of the "Contract Manager
DiTu" - application

6.1.1 User Management
The screen "Users Management" can be reached under Tools -> Users Management.

To create a new user account, switch to the tab "Data Entry". As soon as one click on the button
with the plus icon, all the fields will be activated, in order to make data entry possible.
Ll users Management display /enter -0l x|

Search Area  Data Entry | Tahle Yigw I Reporting |

Usernarne ITEST_LISER
Password i
First [ame IF‘eter
Last Marne IStay|
Drake) Time User
Created ||:|9.12.2|:|1|:| ?:DS:39F|
Madified ||:|9. 12,2010 7:06:29 F ITEST_LISER
4 A - b o = s T
Q/ (1] 4 - Close |'. Help
| 4 Browsing | 1 |Total v

After finishing the data entry, it must be saved by clicking on the button with the hook-icon or by
using the keyboard shortcut CTRL+S.

At the next program-start, it will be checked whether a user accounts have been created. If yes,
then a Login Screen appears, where the user can enter his/her username and password.




6.2 Login Screen

The usage of this application module requires the Professional-Version of the "Contract Manager

DiTu" - application.

6.2.1 Application Login

Each time the program starts, it checks whether a user accounts have been created. If so, then a
login screen appears, where the user can enter his/her username and password:

Ilzername

Fazsword

o 0K

X Cancel |




7. Contracts display/enter

7.1 General Notes
7.2 Data Entry and Modification of the Contract Data

7.3 Contract Creation
7.4 Contract Details
7.5 Correspondence
7.6 Contracts Reminder-Tool




7.1 General Notes

In the screen "Contracts display/enter" you can enter the contracts with the associated attributes.
Moreover, you can create and send E-Mails and export the Letter-Templates to MS Word.

The screen "Contracts display/enter" can be reached over Master Data -> Contract Management
or by clicking the card file - icon on the toolbar:

&



7.2 Data Entry and Modification of the Contract Data

7.2.1 Search Area

When you open the screen "Contracts display/enter”, the search-function will be automatically
executed.

You can do the search by using the following search-criteria:
«Company Name (Full-Text-Search)

«Contract Type (Full-Text-Search)

*Customer No

«Contract No.

*Description

*From Date (It will be searched over - "From Date" of the contract (see Creation of a Contract)

*To Date (It will be searched over - "To Date" of the contract (see Creation of a Contract)
eInformation
«Contact Person

After executing the search-function, the results are in the yellow table on the bottom. Now, you
can switch to "Data Entry" in order to begin with the data entry:
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T_ip: If you don't have any search-criteria, you can leave all those fields empty, and just
click the "Search" button. As a result you get all the contracts from the database. Then,
you can switch to "Table Area” to localize the contract you are looking for.

7.2.2 Data-Entry
In this area, we have three different blocks:

1.Header-data with the general contract data, like "Customer No", "Contract No.", Company
etc.

2.Detail-data, in the bottom area, which can also be sub-divided into three areas:
*Documents/Files
*Fees
*Logging

3.Bottom-area, with the buttons for sending a E-Mail and Mail-Correspondence

Here is an example of a "Data Entry"-Area of a single contract:



[chauseatis
{BLoa)




7.3 Contract Creation

7.3.1 General Notes
Please note Program Operations in order to be able fast and effective to add new contracts or
modify the existing one.

After switching to insert-mode, all the fields are empty. Now, you can begin with the data entry.
You can also use the comfortable lookup-lists to make a choice from them, and to make your
entry-operation faster. If you realize, that a particular lookup-list does not contain the required
entry, you can add it, using the "Select-Edit" - button. Please make sure, that no double- or
multiple-entries exists, which are differentiate only between themselves only through the different
(miss-)spelling.



7.3.2 Data entry
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Customer No

Description

Company - Lookup-list available

From Date - Life of the contract, (Conclusion-Date)

To Date - Life of the contract, (End-Date)

Contract Type - Lookup-list available, for example mobile phone, life insurance etc.

Status - Lookup-list available, for example open, canceled etc. Important: Only the predefined

contract-statuses "KNB"-"Confirmed Cancellation" or "BE"-"Ended Cancellation" will be
considered in the Contracts Reminder-Tool.



Period of Notice - The deadline for sending the cancellation. In the Contracts Reminder-Tool will
be considered only those contracts, which notice falls within the "Reminder before Notice
Period (in Days)".

Example: If the period of notice is 31.07.2009, and "Reminder before Notice Period (in Days)"
is 30, then the Contracts Reminder-Tool will show the contract 30 days before the 31.07.2009,
that means starting at the 01.07.2009.

Duration - Lifetime of the contract in years

Contract No. - The number of the contract

Information - Free multiple lines text field

Fee - The gross fee, that would be periodically debited. See also Contract Details, Section
"Fees". Along the fee, the currency has to be entered, as well. The reason for that is, that the
application is multi-language, so it can functions with any currency. But, there is a default
currency, which is stored under Tools -> Options -> International -> Default Currency. So, this
value will be automatically displayed by entering the fee.

Net fee - It will be automatically calculated, by saving the contract. It will be calculated by using
the following formula: Fee / VAT-Rate. The VAT-Rate is stored under Tools -> Parameters ->
VAT_RATE.

Forms of payment - Lookup-list available, for example debit entry, transfer, cash...

Contractor - Lookup-list available. The person-customer, by which the contract conclusion has
been done.

Contact Person - Contact person for the contract by the company (see "Company"). Free text
field. There can be entered name, Phone No, E-Mail etc.

Method of Payment - Lookup-list available, for example monthly, quarterly, yearly ...
Reminder before Notice Period (in Days) - see also above "Period of Notice". In the free text

field beside, can be entered any remark, which afterwards appears in the Contracts Reminder-
Tool.

7.3.3 Data entry of the detail-data
The data entry in the "Documents/Files"- and "Fees"-tabs will be done, after creation of the
contract and saving it.



7.4 Contract Details

7.4.1 Documents/Files

In this tab you have the possibilities to upload documents or any other file types in the application
database. So any file type is supported, like Word-Documents, Excel-Spreadsheets, Images
(JPG, BMP...), PDF-Documents etc.

Uploading a new File
For uploading a file into the application database, please go through the following steps:
«Click on the "Insert" - button, located right from the table with the files
*The "Date" - column will be automatically filled with the current date. If necessary, you
can change the date
«By double-click on the field "Choose a file", you have the possibility to choose a file
through the "Select File" dialog
* After selecting the file, the column "File Name" will be filled with the name of the
selected file
«Under "Note" you can enter any comment to the file
*The upload-process will end by saving, with the button "Save". If you change your mind,
then you can press the <ESC>-key and all the field will be empty, and the new line
disappears
Information: After the uploaded-process, you don't even need the file stored on your file
system (hard-disk). By uploading, the file will be saved in the application database. You
can any time open the file, or download back to any folder.

Opening stored file

You can open a previously stored file, by clicking the button "Display", or by double-click the file
name in the table. The selected file will be opened using the default-application for the particular
file extension.

Corrections of the Information of a stored file
If you want later to modify the attributes of the stored file, then you can do that by click on the
button "Edit Document/File" (the one with the handwriting-icon). If there is more than one stored
file in the table, then you have to click on the line, where the required file is. You can modify all
four file-attributes:

*Date

File

*File Name and

*Note
The made corrections will be effective, after you save them, by clicking the button "Save" in the
right area of the "Documents/Files" - tab.

Removing a stored file

You can remove a stored file, by clicking on the button "Delete" in the right area of the
"Documents/Files" - tab. If there is more than one stored file in the table, then you have to click on
the line, where the required file is. After clicking the "Delete" - button, a message appears, asking
about the confirmation of the delete-process. The message must be confirmed either with "OK" or
"Cancel".

7.4.2 Fees
You can enter here the fees relative to specific period of time.

Insert new fee
You can insert a new fee by going through the following steps:



«Click on the button "Insert Fee", located right from the table with the fees

«In the column "Fee" enter the amount of the fee

*The current date will be automatically filled in the columns "From Date" and "To Date".
Of course, afterwards, you can change these dates

Inserting a new fee will end by saving, with the button "Save". If you change your mind,
then you can press the <ESC>-key and all the field will be empty, and the new line
disappears

Modifying an existing fee
If you want later to modify the attributes of the fee, then you can do that by click on the button
"Edit Fee" (the one with the handwriting-icon). If there are more than one fee in the table, then
you have to click on the line, where the fee to be changed is. You can modify all four file-
attributes:

*Fee

*From Date and

*To Date

Removing of a stored fee

You can remove a stored fee, by clicking on the button "Delete" in the right area of the "Fees" -
tab. If there are more than one fee in the table, then you have to click on the line, where the fee to
be changed is. After clicking the "Delete" - button, a message appears, asking about the
confirmation of the delete-process. The message must be confirmed either with "OK" or "Cancel".



7.5 Mail- and Letter- Correspondence

7.5.1 General

You have the possibility, to send a letter or an E-Mail to the company, with which the contract has
been concluded. The Letter-files can be edited either with the text-processor-application "MS
Word" or "Open Office.org" and the E-Mails with the default Windows-Mail-Program.

7.5.2 Contract-Cancellation

Using the button "Cancellation" you can open the corresponding Template by MS Word or
OpenOffice.org (previously set by Default Word-Processing Application under Tools -> Options).
In the generated Template following Information will be exported:

*First Name, Last Name and Address of the contractor (Field "Contractor" by the Contract).
The only requirement is, that these Information must exist under Master Data ->
Contractors

*Name and Address of the Company with which the Contract has been concluded (Field
"Company" by the Contract). The only requirement is, that these Information must exist
under Master Data -> Companies

¢ Current Date and Place of Living of the contractor

*Contract No. and Customer No if they exist in the Contract, in the Fields "Contract No."
and "Customer No", respectively.

It will be also exported, the actual text of the Cancellation. Sure, you will have to customize it. At
the end, you are suppose to print it, sign it and send it as a letter. Of course, if it is not necessary
to send it by post, you can send it as an E-Mail out of the MS Word/OpenOffice.org application.

Tip: You can customize the MS Word / OpenOffice.org - Template for the "Cancellation" by
yourself. You can do that in Parameters (Tools -> Parameters).

7.5.3. Letter

Using the button "Letter", you can easily generate a Letter, out of the application. The address-
and contract-data will be automatically exported, as soon as the button will be clicked. The only
difference between the "Cancellation" and "Letter"-functionalities is, that by the "Letter" no default
text will be generated, but merely the formulations like "Dear Sirs™ and "Kind Regards"”.

At the end, you are suppose to print it, sign it and send it as a letter. Of course, if it is not
necessary to send it by post, you can send it as an E-Mail out of the MS Word/OpenOffice.org
application.

Tip: You can customize the MS Word / OpenOffice.org - Template for the "Letter" by
yourself. You can do that in Parameters (Tools -> Parameters).

7.5.4 E-Mail

Using the button "E-Mail", you can send an E-Mail to the company with which the Contract has
been concluded. The E-Mail will be send using the default Windows-Mail-Application. Following
Information will be exported into the Mail:

*E-Mail Address of the recipient (in this case, it would be the company, with which the
Contract has been concluded). The Mail-Address must exist in the master data of the
company under Companies)

*Contract No. and Customer No, if they already exist in the Contract, in the Fields "Contract

No." and "Customer No", respectively. These two Information will be exported in the
subject of the E-Mail.



*Formulations "Dear Sirs" and "Kind Regards"

*First Name, Last Name and Address of the contractor (Field "Contractor" by the Contract).
The only requirement is, that these Information exists under Master Data -> Contractors

At the end, you are only suppose to send the E-Mail i.e. click on the "Send" button in your Mail-
Program.



7.6 Contracts Reminder-Tool

7.6.1 Mail-Reminder
The Mail-Reminder functionality can be set under Tools -> Options. If this option is activated, then
by starting the application it will be checked, if there are contracts that are inside the reminder
period (see Contract Creation, Period of Notice) i.e. if the notice is inside the "Reminder before
Notice Period (in Days)". If there are contracts that fulfills these criteria, then an automatically
Mail-Send will be executed. During this, the following information will be put in the Mail:
*"Description" of the contract (Field "Description" under "Contracts display/enter")
*"From Date" of the contract (Field "From Date" under "Contracts display/enter")
*"To Date" of the contract (Field "To Date" under "Contracts display/enter")
*"Period of Notice" of the contract (Field "Period of Notice" under "Contracts display/enter")
*"Status" of the contract (Field "Status" under "Contracts display/enter")

The subject line of the Mail contains the text "Contracts due from 01.12.2010 17:24", where
"01.12.2010 17:24" corresponds to current date and hour.

7.6.2 Contracts due
The screen "Contracts due" can be reached over "Contracts" -> "Contracts due".
In this screen are the contracts, which fulfill the conditions of the "Mail-Reminder" - functionality:
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Out of the screen, a cancellation letter for a contract can also be generated. For this purpose,
there is a button "Cancellation" in the bottom area of this screen (see also Correspondence, 7.5.2
Contract-Cancellation).

By starting the PC (Windows), there is a check for the contracts due. A separate tool is
responsible for this task - "Cancellation Reminder-Tool" - CMGMT.EXE. The corresponding icon
will be stored under the "Startup-Folder" of the Windows. If the contracts are fulfilling the
conditions of the "Mail-Reminder" - functionality, then the same screen appears as above.



8. Tools

Under the Tools-menu there are screens for managing the application-, system-options and
application-specific-parameters.

The following screens are available:

8.1 Options
8.2 Parameters

8.3 Backup
8.4 Database




8.1 Options

8.1.1 Application
options 21 x|
| Formns I Internatinnall System SEttingsl

[~ E-Mail Send by Programm-Start

v Toolbar

[+ Status Bar
o DatedTime [v
o CapsLock Key |
o Systern Fesources W

Default wWiord-Processing Application
I 1 Microsoft Word j

[T Backup by Program-E =it

o OK ™ Close ﬂf' Help

E-Mail Send by Program-Start - Here will be stored the E-Mail-Address, to which the "contracts
due" - E-Mail will be sent at the Program-Start. The E-Mail-Address can be also managed using
the parameter "EMAILADR_PROGRAMM_START". By default is this option deactivated.

Toolbar - If activated, then the toolbar in the header area of main screen will be displayed,
containing the functional buttons (see Main Screen).

Status Bar - If activated, then the footer-bar will be displayed, in the footer area of main screen:

| 09. Dez. 20101915 [NUM [Cors [5or IESE | 0 |

Default Word-Processing Application - The selection list contains the "MS Word" and
"OpenOffice.org" entries. Here, you will have to make a choice which word-processing application
should be used to manage the sending of the (cancellation) letters and mails.

Backup by Program-Exit - If activated, then by closing the application a screen appears, offering
a backup of the database. By default is this option activated.



8.1.2 Forms
opions 2l x|

I | nternational I System Settings I

[~ Determining Number of Becords

" DK ™ Close ﬂf' Help

Determining Number of Records - If activated, then, when using the search-functionalities in
the forms, in the status bar will be displayed the number of found records, like this:

| 40 | Total

In order to make this functionality effective, the already opened forms must be closed and opened
again. By default is this option activated.

8.1.3 International

2l xi

.ﬁ.pplicatinnl Forms  Intemational | Sustern Settingsl

Language I ZEM j

Default Currency I 415D j




Language - Because of the international nature of the "Contract Manager DiTu" - application,
through this lookup-list one can set the default language in the application. The default value is
the one choosed by the installation of the application.

Default Currency - Using the lookup-list one can set the default currency in the application. It will
be used in the screen "Contracts display/enter”, when a new contract will be created, then the
field Currency will be set to this value. The default value for this option is "EUR".

8.1.4 System Settings
options 2| x|

.ﬁ.pplicatinnl Farme I International System Settings |

o Ina single file r

s/ 0K - Close Ff' Help

Application Logging - If activated, then in some areas the program-flow will be logged in a TXT-
file(s). The TXT-file(s) will be stored in the Temp-Folder of the logged Windows user. The name
of the TXT-file is in the following form:

LOGFile05.07.2009 23_18_12.txt,

where the prefix "LOGFile" is static, then the current date and time and the file-extension is
"TXT".

In a single file - If activated, then the logging will be executed in a single TXT-file. Otherwise, the
different program-areas will be logged in different TXT-files. The logging is needed for the
support-purposes, for example for reproducing some malfunctions in the application. By default is
this setting deactivated.



8.2 Parameters

8.2.1 General Notes

Please note Program Operations in order to be able fast and effective to modify the existing
parameters. Adding of new parameters is not acceptable, as they would not be processed in the
application.

The parameters that are to be managed here, will be used on different places across the whole

application.

8.2.2 Data entry
ul Parameters display /enter =10 x|
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Name - The name of the parameter

The parameter value could be either date, number or text. Accordingly, only one of the following
three fields should be populated:

*Date - Date value of a parameter
*Number - Number value of a parameter
*Text - Text value of a parameter

Comment - Description of the parameter

By the installation of the application following parameters will be created:

*EMAILADR_PROGRAMM_START - The E-Mail-Address that will be used by the functionality -
E-Mail Send by Programm-Start. The E-Mail-Address can be changed here and under
Options as well.

*BACKUP_DESTIN_DIR - If the setting Backup by Program-Exit is active, then the backup of the
database will be executed in the specified folder



*DATEI_KUENDIGUNG - The template for the cancellation letter will be stored in this parameter.
Through this parameter a MS Word / OpenOffice.org - Template for the cancellation letter can
be uploaded (see Correspondence). You can change or customize the content of the initially
stored cancellation letter template. If you have a self-made template, then you can upload it,
using the button "Choose a file" (see 8.2.2.1 Uploading a self-made MS Word /
OpenOffice.org - Template below). You can also customize the initial template, that is being
installed by the application-installation (see 8.2.2.2 Customization of the initial MS Word /
OpenOffice.org - Template below). In that case, you should use the "File Edit" - button, in
order to be able to customize the template.

*DATEI_BRIEF - The letter template will be stored in this parameter. Through this parameter a
MS Word / OpenOffice.org - Template for the letter can be uploaded (see Correspondence).
You can change or customize the content of the initial letter template. If you have a self-made
template, then you can upload it, using the button "Choose a file" (see 8.2.2.1 Uploading a
self-made MS Word / OpenOffice.org - Template below). You can also customize the initial
template, that is being installed by the application-installation (see 8.2.2.2 Customization of
the initial MS Word / OpenOffice.org - Template below). In that case, you should use the
"File Edit" - button, in order to be able to customize the template.

*DATENBANK_VERSION - This is an internal database version. It will be automatically set in
case of a program-update. You should never change this parameter value.

*DEFAULT_LANGUAGE - The default language for the application "Contract Manager DiTu". It
can also be set through a lookup-list under Tools -> Options. The value of 1 means German
language, and the value of 2-English.

*VAT_RATE - VAT-Rate for the specific country. It will be used under "Contract Creation", for
automatic calculation of the "Net fee" out of the "Fee" (Gross Fee). Please change this
parameter to match your local VAT-Rate.

8.2.2.1 Uploading a self-made MS Word / OpenOffice.org - Template
If you would like to upload a self-made MS Word / OpenOffice.org - Template for the cancellation
letter please go through the following steps:
1Switch to the "Data Entry"-view of the form "Parameters display/enter" and scroll to the
parameter DATEI_KUENDIGUNG
2Switch to modify - mode (F2 - key or Menu "Edit -> Parameter modify"). you will have
the following screen:
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3Click the button "Choose a file":

L

4 you will have the following screen (the content must not be identical with the one on your

PC):
2 x|
Look in: ID My Documents j - £ Eo-

= | My Music
24 My Pictures

File name: || Open I
Filez of type: I j Cancel |
s

5Navigate to the folder, where your prepared MS Word / OpenOffice.org - Template has been
stored, and click on "Open"

6lmportant: Do the save in the "Parameters display/enter" (CTRL+S or Menu "Edit ->
Parameter save")

7Using the button "Show Document/File" you can display the MS Word / OpenOffice.org -
Template, you have just uploaded:
&l

8The MS Word / OpenOffice.org - Template will be opened in Read Only - mode




8.2.2.2 Customization of the initial MS Word / OpenOffice.org - Template
If you would like to customize the initial MS Word / OpenOffice.org - Template for the cancellation
letter please go through the following steps:
1Switch to the "Data Entry"-view of the form "Parameters display/enter" and scroll to the
parameter DATEI_KUENDIGUNG
2Switch to modify - mode (F2 or Menu "Edit -> Parameter modify"). you will have the
following screen:

L Parameters display /enter =10 x|
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3CIick_on the button "File Edit":

L

4The MS Word / OpenOffice.org will be opened with the content of the initial template:
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: 09.12.2010,
. Cancellation of the Contract No.: , Customer No.:
Dear Sirs,
hereby we are cancelling the contract with the notice / immediately.
+  Please send us a written confirmation of the cancellation.
- Best Regards, -
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5Now, you can do your customizations i.e. modifications

6After finishing, save the template and close MS Word / OpenOffice.org.

7You are back to the application "Contract Manager DiTu"

OImportant: Do the save in the "Parameters display/enter" (CTRL+S or Menu "Edit ->
Parameter save")

10Using the button "Show Document/File" you can display the MS Word / OpenOffice.org -
Template, you have just modified:
JE]

The MS Word / OpenOffice.org - Template will be opened in Read Only - mode

B




8.3 Backup

8.3.1 General Notes
You have the possibility to save all your data from the "Contract Manager DiTu" - application
(database) on an external place (USB-Stick, external hard-disk, network disk).

The application data will be stored in the database-file VRTRGVERW.DB.
x|

Backup Destination Folder
IE: WOOCURME =1 hdimehLOCALS ~ 14T emp El

D atabaze File Log File

X Cancel |

Backup Destination Folder - The default backup-folder by installation will be set to the
temporary folder of the logged Windows user. You can change this one, using the "Open" - button
(Select a Backup Destination Folder), to any folder on an USB-Stick, external hard-disk or
network disk.

The copying of the database file VRTRGVERW.DB in the displayed folder begins as soon as the
button "OK" has been clicked.



8.4 Database

8.4.1 General Notes
The purpose of the menu Tools -> Database is the show the folder location of the database:
x|

i ] Database: C:iProgramme)Tumboy Software)vertragsverwalbung',

It is useful, for example, by switching from local to network database.



9. Network Capability

9.1 Setting the Database in Network




9. Setting the Database in Network

9.1 Technical Information

The Contract Manager DiTu - Application is based on an SQLite - Database. The advantages of
the SQLite - Database are:

every fast

«all data in a single file

*no need for a complicated Server-Installation

The application (EXE-File Vtgverw_Professional.exe) makes a connection to the database -
VRTGVERW.DB through the following Registry-Entry -
[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\App
Paths\vertragsverwaltung.exe]

Here is the path to VRTGVERW.DB, in the form X:\\DATEN, where "X" is a Network-Drive.

9.2. Switching the Database in Network-Mode

If you would like to access the database from more than one PC, you will have to install the
application on the network drive (see Installation, Point 3).

But, if you have already installed the application locally, you can switch the database afterwards
to be used from the network-drive. For that purpose the Registry-Entry -
[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\App
Paths\vertragsverwaltung.exe] must be modified.

The next time the application starts, you can do the check if the database is really on the network
drive using the menu Tools -> Database.




10. Help

10.1 Online Help
10.2 About Screen




10.1 Online Help

Online Help



10.2 About - Screen

about x|
Contract Management

Yersion 2302
from 0711 2010 19:00
Professional Version
o Verst

produc®

Licensed for Company ABC

supportfEtumboy-sofbware. de
iy, bumboy-zoftware. de

2 Copynght 2003 - 2010

This is the About-Screen, where the following information are available:

«Information about the producer of the application (Mail-Address, Web-Address)

«Version- and Release-Level of the application

*Date and time of the version

License Information (the name of the buyer of the application by entering the registration key,
otherwise only "Demo Version" will be displayed)

Copyright Information



11. Contact

Online

You can reach us through our Web-Site www.tumbov-software.de. You have the possibility to
send us a message using the online form. Otherwise you can send us a mail at support@tumbov-
software.de. We are assuring, a reply inside the 24 hours.

Via Post

Biljana Tumbova
Friedrich-Naumann-Str. 54
76187 Karlsruhe

Phone
+49 721 132 02 594

Fax
+49 3212 136 91 61



12. Functionalities, Prices and Order

12.1 Ablauf des Bestellungsvorgangs

After completing the payment process you will receive a tax-deductible invoice (incl. pre-tax) from
our partner company share*it in PDF form. Then you should send us a short e-mail, so we can
send you back the license key for the application. Please consider the notes in the confirmation
email of the payment transaction.

Would you like to place an order on invoice? No problem. Please contact us by mail at

support@tumbov-software.de.

12.2 Versions, functionality and price overview

single contract

Standard Professional Network
Number of contracts unlimited unlimited unlimited
Reminder for the contracts - - Ql
due
Number of documents in a 5 unlimited unlimited

Customization of the MS
Word - template for the
cancellation letter

v

<

Customization of the MS
Word - template for the letter

Mail-Reminder Function for
the due Contracts and
overview in an application
window

Multi-User Environment

Logging of the data
modifications with
timestamps and user

Export to Excel

Automatic contract exension

Import-Tool

A N L N

Multi-Client capability

Network capability

limited

limited

Mobile phone contract
management
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Support & Update unlimited unlimited unlimited
Usage duration unlimited 45 days, after that only | 45 days, after that
with a license key only with a license
key
License price per single 47,60 EURincl. | 95,20 EUR incl. VAT | 119,- EUR incl. VAT
Workstation/PC VAT

12.3 Price overview Standard-, Professional- and Network-Version

Standard

Professional

Network

License price per PC incl. unlimited
support and free updates

47,60 EUR incl. VAT

95,20 EUR incl. VAT

119 EUR incl. VAT

License price Corporate Package
(unlimited number of licences), incl.
unlimited support and free updates

239,04 EUR incl.
VAT

511,20 EUR incl.
VAT

642,60 EUR incl.
VAT

12.4 Volume discount prices
1. Standard Edition

- Package 1 (3-5 licenses) - 42,84 EUR incl. VAT pro license

- Corporate Package (unlimited licenses) - 239,04 EUR incl. VAT (please enter 6 by "Qty." during

the order process)

2. Professional Edition

- Package 1 (3-5 licenses) - 90,20 EUR incl. VAT pro license

- Corporate Package (unlimited number of licenses) - 511,20 EUR incl. VAT (please enter 6 by

"Qty." during the order process)

3. Network Edition

- Package 1 (3-5 licenses) - 113,05 EUR incl. VAT pro license
- Corporate Package (unlimited licenses) - 642,60 EUR incl. VAT (please enter 6 by "Qty." during

the order process)

12.5 Orders

The orders will be executed over our Web-Site http://www.tumbov-software.de/OnlineShop.php.
The Online-Paying process will be conducted through our partner share*it!.

On your wish, we can also require a

The following means of payment wil
*Credit Card
e Transfer (advance payment)
egiropay (Online Transfer)
«PayPal
*Check (advance payment)

12.6 Sonstiges

n invoice.

| be accepted:

Please find the further informations about the orders and current rabat actions under
http://www.tumbov-software.de/OnlineShop.php




13. System Requirements

The following system requirements exists for the Contract Manager DiTu - application:

- Pentium compatible PC with minimum 400 MHz under Windows 95/98/ME/2000/XP/Vista/7
- 128 MB RAM

- 5 MB Hard-Disk space. The Hard-Disk space depends on the size of the database

- MS Word or OpenOffice.org for the "Cancellation Letter" - functionality

- MS Excel for the "Export to Excel" (Professional Version)



14. FAQ

Frequently Asked Questions

Q: How can | enter/modify the data in the application?

A: Each application-form consists of four tabs: "Search Area", "Data entry", "Table View" and
"Reporting". By opening of each form the tab "Search Area" is active. For entering/modifying the
data you should switch to "Data entry" - tab.

Q: Can the application be used in a network?

A: Yes, the application can be installed central, on a network drive, or, afterwards switch to
network by modifying the Registry-Entry:
[HKEY_LOCAL_MACHINE\SOFTWAREMicrosoft\Windows\CurrentVersion\App
Paths\vertragsverwaltung.exe]

"Path"="X:\\DATA"

so that here the network-folder is to be set. Attention: By usage the application from more than
one PC, a licensing per PC is necessary.

Q: Are the Export-Functionalities available?

A: Yes, out of each application-form, one can export the data. The exported data are those
which have been queried under "Search Area". At the time (V. 2.3.0.3) is only Export to MS Excel
possible but for the future is also the Export to OpenOffice.org-Calc possible.

Q: Ich bekomme beim Start der Anwendung die Fehlermeldung:

@ Please run this program From the Adminiskrator account so it can set up wour license. Cnce the license is set up, wou can run it From
any account,

Was ist die Ursache dafur?

A: Die "Contract Manager DiTu" - Anwendung muss unter dem Admin-Konto installiert werden
und dann auch das erste Mal unter dem Admin gestartet werden. Diese Fehlermeldung deutet
darauf hin, dass die Anwendung nicht einmal unter dem Admin gestartet wurde. Loggen Sie sich
bitte als Admin ein und dann starten Sie von dort aus die Anwendung. Danach kénnen Sie von
beliebigem Windows-Konto die Anwendung starten.






